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Re-Enrollment

It has been a busy year in the parks and recreation world, and Available on
everyone here at Peak Software has been working hard to ensure you
have all the tools you need to best serve your communities. We couldn’t
be happier with how beta testing of the new ActivityReg is going. Our
beta testers are loving it! They're receiving positive feedback from their
patrons about how beautiful the new sites are and how easy they are to Rental Definition
use. The enhanced mobile user interface has been a big win for patrons .
using their phones to register for programs, make reservations, and Available on
purchase memberships and day passes. We're on track to make Sportsman Web
ActivityReg 3.0 available to everyone by the end of January, and we're
excited for you to take advantage of the new functionality for spring
registrations.

Sportsman Web

We recently completed the transition of the re-enrollment functionality
to Sportsman Web, making it easier to enroll participants from last year
into this year’'s programs. The Sportsman Feature Request Board has
been an incredibly helpful addition this year. We've loved having a direct
line of communication with our customers about the features they need

and how those features can benefit their communities. This feedback Sportsman Web
has shaped our development roadmap, resulting in updates like the new Updates Webinar
training/sandbox environment for Sportsman Web, which will go live in January 15, 2025
January.

11 am (MST)
We also recently added the ability to create patron accounts for
organizations and businesses, simplifying the management of these Click Here to
account types in Sportsman Web. We encourage you to keep posting .
your ideas and voting for features that would benefit your organizations. M

It has been a fantastic year with many updates to Sportsman Web, and
we look forward to even more exciting additions in 2025. Thank you for
the opportunity to continue serving you and your communities!

- Zach Warrell, Lead Developer

Peak Software Systems, Inc. Email: Sales@peakinfo.com Peak
45 West 9000 South, Suite 2 Web: www.sportsmancloud.com A\ NSoftware

Sandy, UT 84070 Voice: (801) 572-3570 Systems, Inc.



https://forms.fillout.com/t/kcrtDrwqEfus
https://forms.fillout.com/t/kcrtDrwqEfus

o o p . 2
Organization Type Patron Accounts =
It feels great to say this often lately: this feature was developed as a direct result of a request from
the Sportsman Feature Request Voting Board, and we're thrilled to deliver more of the
functionality you've been asking for! We've made it easier to manage organizations that use your
facilities by introducing organization-type accounts.

Now, just like you create an account for an individual visiting your recreation center to register for
activities or reserve facilities, you can create an account for a business or organization that uses
your facility. These organization accounts will have a main contact person and the option to add
additional employees as group members.

To mark a patron account as an organization, simply check the Organization Account box above
the patron’s first name.
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For More Info About Organization Accounts Click Here

Re-Enrollment Now Available on Sportsman Web

The Re-Enrollment feature simplifies managing ongoing enrollment for activities like dance or
gymnastics classes, where the same group of participants wants to continue month to month.

W|th th|S featu re, yOU can © Re-Enroll Participants In A New Class Or League € Back
Se I eCt a n a CtIVItyy u n C h eC k a ny 8“ Select Patrons From 84- Register Patrons To
patro ns Wh O WI I I Nnot be Current Activity Tee New Activity Type

. Swim Lessons Level 1 Swimming Swim Lessons Level 2 Swimming
re-enrolling, and enroll the
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upcoming program. v

Charges can be processed us- ?
ing an existing card on file or
posted to the patron’s account,
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allowing them to pay later—
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Rental Definition Now Available on Sportsman Web

With the Rentals functionality in Sportsman, you can charge patrons a fee to loan items like lock-
ers, ice skates, and sports equipment such as basketballs or ping pong paddles for use in your
facilities. While rental sales have been available in Sportsman Web for some time, we've now
added the ability to define those rentals directly in Sportsman Web.

Defining rental items is simple—just navigate to Define > Rentals and add or edit your rental op-
tions. You can assign timeframes to rental items, ranging from pre-defined hourly timeslots to
daily, weekly, monthly, or even annual durations.
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So long 2024, bring on 2025!

2024 was a big year for Sportsman, filled with many great new features and enhancements. We
invite you to take a minute to check out our year-in-review linked below for a quick recap of the
new functionality we added to Sportsman web this year.

Click Here to See
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