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The Sportsman Software team has been busy this quarter, working on      
several new features aimed at making your registrations smoother and more 
efficient than ever. We’ve taken our lead from your submissions on the feature 
request board and your feedback has been instrumental in shaping this       
season’s new functionality. Thank you for getting involved in helping us make 
Sportsman better than ever with your great ideas! Here’s what’s new: 

E-Signatures for Memberships and Facilities: We’ve expanded our popular     
e-signature feature from Activities to Memberships and Facilities, so it’s easier 
than ever to manage waivers. 

Activity Locations: You can now assign locations to activities, helping patrons 
find exactly where they need to be.  

Custom Landing Pages: Tailor your landing pages within your activity tree to 
your organization. 

Enhanced ADA Accessibility: We’ve rolled out improvements on ActivityReg 
to better serve patrons of all abilities including alt text on images, etc. 

Multiple Family Groups: We’ve simplified managing split families by allowing 
children to be part of multiple family groups within Sportsman.  

Required Documents (Beta Coming Soon): Soon you’ll be able to require   
document uploads during or after activity registration, complete with a review 
workflow and automated reminders for missing documents. If you’d like to  

participate in the beta, Let Us Know! 

We’re proud to deliver these enhancements to support you and your           
communities. Your ongoing feedback continues to drive our innovation, so 
keep it coming! 

Thank you for being a valued Sportsman customer. 

 - Zachary Warrell, Head of Development 
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Required Documents Feature: Beta Testers Wanted! 

Required Documents is coming! We’ve conducted a thorough in-house testing process 
and we’re looking for beta testers. If you’d like to be among the first to use and provide 
feedback on the Required Documents feature, click the link below to sign up:   

 

 

Waiver E-Signature for Facility Reservations & Membership Sales 

Last year, we introduced e-signed waivers for in-person activity registrations, and the   
response was overwhelming!  Expansion of this feature quickly became one of our most 
requested enhancements. Since you asked, we delivered, and e-signature is now         
supported for Facility Reservations and Membership sales as well.  

Once e-signature is enabled, the system will introduce a step during the sales process to 
prompt for a secure text message to be sent to the patron’s mobile device, allowing 
them to review and complete their waiver on the spot before the sale is completed.  

Administrators can override the e-signature process if a patron does not have a mobile 
device available at checkout as needed. This feature not only saves time and reduces   

paper waste, but also helps eliminate  
human error from missing or             
misplaced waivers, ensuring smoother 
operations for your patrons and staff. 
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Beta Tester Volunteer Signup 

https://forms.fillout.com/t/9cG6PCKd9jus
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Activity Location Definition  
The only thing worse than showing up to the rec center for your child’s soccer practice, 
only to find out that you should be at the sports complex, is being the front desk            
attendant who has to break that bad news to the frazzled, possibly angry misdirected 
parent. 

To help eliminate those potential mix-ups, we’ve introduced a new feature that lets you 
define a clear location for each activity. The location is displayed alongside the activity 
description online, so patrons always know exactly where they’re headed. It’s a simple 
improvement that keeps schedules on track, 
reduces phone calls, and helps everyone    
arrive at the right place the first time. 

 

 

 

 

 

 

 

 

 

Introducing Split Family Patron Accounts 

We know every family looks a little different, and patron accounts should be able to      
reflect that. Our new Split-Family Patron Accounts feature allows a dependent to belong 
to multiple groups, whether that’s two households, guardians who share responsibilities, 
or other unique family arrangements.  

With this enhancement, both authorized guardians can view the dependent’s activity   
information directly from their own accounts; no duplicate logins or back-and-forth re-
quired. Balances can be shared between households, allowing each account to contrib-
ute its portion of registration fees. And, to protect privacy, each account can only access 
information related to 
the dependent, not other 
members of the group. 
With Split-Family Patron 
Accounts, your patrons 
will have flexibility with-
out compromising secu-
rity.  
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Customizable Activity Registration & Facility Reservation Landing Pages 
When we launched ActivityReg 3.0 early this year, customers gained the ability to create 
modern, beautifully designed patron facing websites using Sportsman Web. At the time, 
the landing pages for activity registration and facility reservations were hard coded. 

Now, we’ve taken things a step further. 
With our latest enhancement, those     
landing pages are fully customizable,  
allowing you to add your own images 
and messaging to reflect your           
community, your brand, and your 
unique organization.  

 

Improved Accessibility on  
ActivityReg 3.0 

Accessibility has always been a priority in  ActivityReg, with inclusive tools like the            
UserWay widget offering improved contrast, adjustable text size, dyslexia-friendly fonts 
and more. Now, we’ve taken another meaningful 
step forward. Images added to ActivityReg 3.0 
websites now require alternative text, ensuring 
screen readers can clearly communicate visual 
content to patrons of all abilities. This small but 
powerful enhancement makes your online            
experience more welcoming and accessible for 
everyone.  

 

Updated Accessibility Statement 

Alongside our latest accessibility enhancements, we’ve refreshed our                 
Accessibility Statement to better reflect the inclusive features built into ActivityReg. You 

now have the  option to display this 
statement directly on your patron-
facing website, giving visitors clarity 
and confidence in the accessibility of 
your online services. If you’d like to 
enable it, simply navigate to Site  
Configuration → Internet tab →          
ActivityReg Options. It’s an easy way 
to show your commitment to an     
accessible experience for every        
patron.  
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