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It has been a busy and productive quarter at Peak Software. From      
onboarding new customers to conducting trainings, supporting program     
setup, and rolling out new features, our team has been fully engaged this 
spring. 

We’re pleased to report that all production systems are fully operational         
following the recent outage. Importantly, no payment systems (including all 
customer cardholder data) were impacted. In response, we’ve strengthened 
our environment with enhanced security measures, including real-time          
application whitelisting and a Zero Trust Network Architecture across all       
production systems. Securely hosting your data remains a top priority, and 
we’re continuing to invest in that commitment. 

We’re excited to introduce several new enhancements. Our customizable     
calendar gives you the flexibility to create and switch between views tailored to 
your needs.  Whether you’re managing fitness classes, youth sports schedules, 
facility reservations, or community events the new calendar makes it easier to 
visualize and organize your schedule. 

We are also introducing Flex Pricing and Flex Restrictions in beta. These        
features allow you to define pricing and registration eligibility based on criteria 
such as membership status, residency, age, date, and more.  This makes priority 
registration and dynamic pricing significantly easier to manage. 

Additionally, Discount Codes are now available in beta. This functionality        
enables patrons to apply promotional codes during checkout in ActivityReg for 
discounts on selected items. 

As you head into a busy summer season, we thank you for being a valued 
Sportsman customer. We’re committed to delivering reliable, innovative        
solutions and exceptional service to support you and your community. 

 - Zachary Warrell, Head of Development 
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Required Documents for Activities 

We’re excited to announce that our Required Documents feature has officially moved 
out of beta and is now available to all clients. This enhancement gives you full control 
over how documents are 
managed withing your 
registration process. You 
can define custom          
document types, specify 
whether they are required 
for registration, set           
expiration terms, establish 
review requirements, and 
even upload templates for 
participants to download.  

When assigning required 
documents to an activity, 
you’ll determine whether 
they must be submitted at the time of registration 
or within a defined timeframe afterward. To help 
keep everything on track, you can also configure 
automated reminder schedules for any               
outstanding documents so that nothing falls 
through the cracks. 

Custom Calendar 

Introducing the new Sportsman Web Calendar, your central hub for everything            
happening in Sportsman. Accessible via its own dedicated “Calendar” tab, this feature is 

designed to give you a comprehensive, 
fully customizable view of your              
operations. You can build as many     
calendar configurations as you need, 
pulling in Activities, Facilities, Block  
Reservations, Calendar Events, and  
Registration Start Dates, either             
individually or in any combination that 
fits your workflow.  

 

 

 

Share your customized calendars with other Sportsman   
users and even designate one as your public-facing        
community calendar on your ActivityReg site.  
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Discount Codes - Beta Testers Wanted  
Beta access is now available for Discount Codes! This is one of our most requested       
features and a brand new addition to Sportsman. This functionality gives you a simple, 

flexible way to offer promotions and incentives 
within your registration process. You can create 
codes with defined usage limits, set active date 
ranges, and control exactly which activities or 
items they apply to. If you’ve been waiting for an 
easier way to manage discounts, this is it!  

We’re inviting interested clients to 
join the beta and help us fine-tune 
the experience. If you’d like to be 
included, give our support team a 
call at (801) 572-3570 or email       
support@peakinfo.com. 

 

Flex Pricing & Flex Restrictions - Beta Testers Wanted 

We’re also launching a beta for Flex Pricing and Flex Restrictions; two powerful new tools 
designed to give you greater control over both pricing and registration eligibility. With 
these features, you can define rules based on criteria like membership status, residency, 
age, date and more.  

With Flex Restrictions, it is significantly easier to manage priority registrations and       
reservations, apply dynamic pricing, and ensure the right participants have access at the 

right time. If you’re looking 
for more flexibility and       
precision in how your          
programs and facility           
reservations are offered, we 
would love to have you as 
part of the beta to help shape 
these capabilities.   

To volunteer, reach out to our 
support team. (801) 572-3570 
or support@peakinfo.com 
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Custom Event Ticket Editor in Sportsman Web 
Summer is prime special event season for many Sportsman users, and we’re excited to 
announce a new Event Ticketing tool in Sportsman Web, giving you the ability to design 
fully customized tickets with integrated QR codes.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

You can add images, arrange text elements, and create a polished entry experience     
tailored to your event. This opens up valuable opportunities to showcase event details or 
even sell sponsorship ad space directly on the ticket. With the ability to create as many 
unique designs as you need, you can elevate the look and feel of your events and keep 
entry seamless and professional. 
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